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Term 

Documents 

(1 AND 2).PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD. 

30 

(LI AND L2).PGPB,USPT,US0C,EPAB,JPAB,DWPI,TDBD. 

30 


US Pre-Grant Publication Full-Text Database 

US Patents Full-Text Database 

US OCR Full-Text Database 

EPO Abstracts Database 

JPO Abstracts Database 

Derwent World Patents Index 

IBM Technical Disclosure Bulletins 


Database: 


Search: 
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Set 

Name Query 
side by 
side 


DB=PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD; THES=DTIC; PLUR=YES; OP=OR 
L3 LI and L2 /30 v , , _ 

L2 (enginnerS or specialists or vendorS or agent$ or providers or technical adj 2 29278 T 2 ^ 

— support$) near5 (solution or answerS or resolS or correctS) — ^ ^ 

L1 (knowledgebase or knowledge adj base) nearS (claim$ or issueS or 1 66 T 1 

— complaints or troubleticketS or trouble adj ticketS) — 
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